
 
How to interpret your monthly statement   

 

 

 

Please note, Home Care Package statements are issued as closely as possible following each 
month. Due to internal processes, such as staff payroll and payment of suppliers we may 
experience some delays. Should the delivery of statements be delayed significantly, we will 
endeavor to notify clients as soon as possible. 

Clients are issued with statements every month, via email or standard mail, however, they 
are available upon request at any time. 

Balance carried 
forward from 

previous month 

Monthly government 
subsidy 

Income Tested 
Fee/Basic Daily 

Care Fee 

Monthly 
Expenses 

Closing Balance 

Any client contribution not yet spent on your 
care 


